
  Town of Coeburn 
    “The Home of Friendly People” 

 
 

 
 
 
 
 

SERVICE AGREEMENT FOR SOLID WASTE COLLECTION 
 

 Type of Service:           Residential          Business/Commercial 

 

Residential Only  Business/ Commercial Only 
Standard 96-gallon cans     Dumpster = 6 cubic yards     96-gallon can 

Number of 96-gallon cans Number of Dumpsters   _______ Number of Cans ______ 
 Dumpster Pickup/mo. (1-4)  

 

Applicant Name:  

Account Status:     have current account     had previous account     never a customer 

Service Address: 
 Street: 

 City: State:  Zip: 

Mailing Address: 
(if same, leave blank) 

 Street: 

 City: State:  Zip: 

Telephone:  Home: Mobile: Work: 

Email: 
 

Driver’s License #: 
 

Payment option:   Mail, in-person, or online (www.coeburnva.gov) 

 
I, the above-named Applicant, certify that the above information is correct, and I have read and agree to the  
terms and conditions on the following pages. 

 
Applicant Signature: Date:   
 

OFFICE USE ONLY:  
                    

Account #:         Can S/N:        
                    

 

Staff Signature:          Date:       
 Revised 7/23/2024 



 

403 Second St. N.E.  P.O. Box 370  Coeburn, Virginia 24230 
Phone (276) 395-3323  Fax (276) 395-3648                                                       Page 2  

 
 

 

TERMS & CONDITIONS 
1. Town of Coeburn shall furnish, subject to the limitations in the Towns current and future rules and 

regulations, such services as provided for above. 
2. Receptacles that meet the specifications required by each trash truck lift system may be picked up 

by Town personnel, however the Town and or its employees will not be held responsible for any 
damage to the receptacle. No bagged trash outside the receptacle will be picked up. 

3. If the trash is scattered by animals, wind etc., the resident is responsible for having the trash in the 
receptacle on pickup day.  

4. If the resident requires an additional can, the Town will provide up to a total of four cans.  If a 5th 
can or more are requested an additional fee of $10.00 per month will be added. 

5. Town of Coeburn shall provide the selected solid waste receptacle to the customer. Customer shall be 
responsible for repair and/or replacement of solid waste receptacle outside of normal wear and tear.  

6. Town of Coeburn has the final authority in deciding and applying charges necessary for repair or 
replacement. 

7. The Customer understands any receptacles provided by the Town of Coeburn remain the property of the 
Town of Coeburn and shall not be moved from the service address listed.  

8. For standard collection: Customer shall place the receptacle at the edge/curb of the closest public 
street (not private drive) or at the location determined by the Town of Coeburn to allow for safe 
collection for Town of Coeburn’s staff and equipment. 

9. Receptacles (containers) shall be at the assigned location by 7AM on the scheduled collection day.  
10. All garbage in the receptacles shall be bagged. 
11. Customer understands and further agrees to not block access to the receptacle on the scheduled 

collection day by parking any vehicle, trailer, etc. in front of the receptacle. 
12. Containers shall be removed from the collection point in less than 24 hours after collection. 
13. Only household trash shall be placed in the container for residential customers and all trash shall be bagged. 

Customer shall refrain from packing cardboard or other materials forcefully in the can which will prevent 
dumping of receptacle. Any receptacle packed in a manner which prevents dumping shall be returned to the 
customer for correction and collection the following week. 

14. The following items shall not be placed in the receptacles including dumpsters: car parts and tires, furniture 
and other large items, hazardous or flammable materials, propane or other pressurized tanks, car batteries or 
other lead-acid batteries, liquids such as paint, solvents, motor oil or drywall mud, construction waste such as 
carpeting, lumber, drywall, bricks, concrete or dirt, and ashes that have not been thoroughly cooled and 
soaked with water. NO human or animal waste including cat litter. 

15. All receptacles with lids shall not be overfilled and lids shall be closed. 
16. All residential and business 96-gallon receptacles shall be collected once per week, 6 cubic yard 

dumpsters shall be collected per the schedule selected on this agreement. 

SOLID WASTE COLLECTION FEES    Applicant Initials 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

SERVICE TYPE COST PER MONTH 

Residential 96-gallon receptacle $12/month up to 4 cans, 5th can or more add $10/can/month 

Commercial/business 
96-gallon receptacle 

P/U once a week = $15 up to 4 cans additional can $10/month 

P/U twice a week = $25; up to 4 cans additional can $10/month 

P/U three times a week = $35 up to 4 cans additional can $10/month 
6-cu-yd. Dumpster 

1-day per week $35 per Dumpster 
2-days per week $45 per Dumpster 
3-days per week $55 per Dumpster 
  

*Replacement of 96-gallon receptacles and 6-cu-yd dumpsters shall be charged to the customer at the same cost the Town of Coeburn pays. 
Normal wear and tear of the receptacle is excepted 
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